
 

DOL Awards Citizant $3.5 Million Contract for  
Program Management and Acquisition Support  

 

Citizant and Washington Consulting to Guide Acquisition of Document Management Solution  

 

CHANTILLY, Va., August 11, 2009 — Citizant, one of the Washington region’s leading providers of 

professional technical solutions and business services to the government, has been awarded a contract 

by the U.S. Department of Labor (DOL) to support the procurement of the Departments’ Document 

Management/Records Management (DM/RM) Solution. The contract has an estimated value of 

$3.5 million over three years if all options are exercised. 

“Citizant’s strength in enterprise-level program management and acquisition support, combined with 

Washington Consulting’s proven track record supporting DM/RM solutions at DOL, uniquely positions 

the team to guide DOL through this important initiative,” said Alba M. Alemán, president and co-founder 

of Citizant.  “This is Citizant’s first engagement with DOL and we are honored to be driving the 

procurement of a comprehensive solution that will allow all DOL agencies to leverage a standard set of 

DM/RM services that meets their mission, customer, business, and records requirements.” 

Under the contract, Citizant and partner Washington Consulting, Inc. (WCI), an Alion Company, will 

provide program management, acquisition, and enterprise content management subject matter 

expertise to help the DOL Office of the Chief Information Officer (OCIO) acquire and implement an 

enterprise-wide electronic content management system. This system will streamline document and 

records management within DOL, support more efficient business processes, provide comprehensive 

information faster and more reliably, and meet new Federal information archiving and retrieval 

requirements.  

The Citizant-Washington Consulting team will support the entire acquisition life-cycle beginning with 

gathering and validating the technical, functional, and architecture requirements to support pre-

solicitation activity, then guiding the solicitation and award process, and ultimately providing DM/RM 

program management and IT governance support post-award.  

To guide DOL through these activities and ensure sound IT investment, the team will leverage DOL’s 

Capital Planning Investment Control (CPIC), Enterprise Architecture (EA), Security, and System 

Development Life Cycle Management (SDLCM) methodologies. 

The ultimate goal of this initiative is the establishment of a unified document management and records 

management enterprise solution to deliver critical capabilities for records storage, management, and 

access for users across the DOL enterprise. 
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About Citizant  

Citizant partners with government organizations to develop forward-thinking business and technology 

solutions that create a better future for all citizens. The company provides a seamless spectrum of 

award-winning professional technical services to define, protect, enable, manage, and measure 

solutions that enable mission success. Citizant specializes in delivering support services in the areas of 

Enterprise Architecture (EA), Data Management, Application Development, Information Assurance (IA), 

and Strategic Advisory Services.  Citizant is an ISO 9001:2000 certified company and has been 

independently appraised at the Software Engineering Institute’s CMMI Maturity Level 3.  Citizant is a 

woman-owned and small disadvantaged business headquartered in Chantilly, VA, with an office in 

Washington, D.C. More information about the company is available at www.citizant.com.  

About Washington Consulting, Inc.  

Washington Consulting, Inc., a wholly owned subsidiary of Alion Science and Technology, is a 

management and information technology consulting organization providing services to commercial and 

public sector clients. WCI specializes in the development and integration of innovative business 

solutions for the federal government and Fortune 1000 organizations by leveraging our expertise to 

deploy the best solutions for our clients. For more information, call 703.752.7676 or visit 

www.washingtonconsulting.com.  

 

 

Contact Citizant: 

Bruce Milligan 

703-667-9420 Ext. 176 

bmilligan@citizant.com  

Contact Alion Science and Technology: 

Peter Jacobs 

703-269-3473 

pjacobs@alionscience.com  
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